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“GPs: Behind Closed Doors” 

After four months of recording on 28 September Channel 5 broadcast the first episode of Series 4 of 

“GPs: Behind Closed Doors” featuring the patients and staff of Farnham Road Surgery.  We hope that 

you enjoyed the show?  Many of our patients have stared in the five episodes broadcast in September 

and October, and many, many more will star in the remaining episodes still be shown, and yet to be    

recorded.  The cameras are here until Christmas and the programme will continue to be shown well into 

next year.  If you are booked to see doctor or nurse who is working in one of the six rooms with       

cameras then one of the TV company’s team will ask you for your signed consent to possibly film the 

consultation, and then check at the end that you are still in agreement for them to use the video.  Being 

asked is no guarantee of fame — they can only record from two rooms at one any time, nevertheless 

please bring your best smile to the surgery.  

Flu Vaccination 2016/17 

Flu vaccinations will be available at both Farnham 

Road and Weekes Drive Surgeries throughout       

November and December 2016. When seeing a health 

care assistant, doctor, nurse, physician associate or 

clinical pharmacist please ask for your flu vaccination 

if you are entitled to one.  

We are providing appointments on a daily basis and 

have plans for a further walk in session in November 

(date to be arranged). 

Comings…  since our last edition we have 

had quite a few new starters.  Andrea, Kerry 

and Lavern are our new nurses.  In reception 

we have Kathy, Kerry, Linda, Mandy and    

Margaret.  Brygida has also joined us as a 

note summariser.     

...and Goings We have lost the following 

staff since our last newsletter—Michelle, 

Tracey and Trudy.  We wish them all the best.  

In July Glenda (reception) was diagnosed with cancer, she had major 

surgery and is now having a course of chemotherapy to which she is    

responding very well. Her colleagues at the Practice wanted to do 

something to raise money for Macmillan. Lots of people run marathons 

or climb mountains but we wanted to do something a bit different.  

Alison kindly offered to 'Brave the Shave'. As Glenda lost all her hair 

through the chemotherapy Alison decided to join her in shaving all her 

hair off. On Friday 28th October Alison had her head shaved in front 

of everyone in the surgery. The sponsors came from family, friends, 

staff and patients from the Practice and we raised £1720. We'd like 

to thank each and every one of you for kind donations and generosity. 

It goes to show that everyone here at the Practice can pull together 

and work as a team supporting one another through good times and 

sad. Once again a huge thanks to Alison, and wishing Glenda a speedy 

recovery and look forward to having her back at work very soon.  

Brave the Shave 
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Appointment Types with Doctors 

We offer a range of appointment types with doctors: 

 Pre-bookable—released three weeks in advance 

 Daily Bookable—released at 08.00 for the morning and 12.30 for the afternoon Monday to Friday 

 Telephone—bookable in advance or on the day, normally with your Usual GP or another GP should you 

need to talk to someone about your on going care. 

 Continuity of Care—to see a GP whom you have already seen for ongoing care for the same condition. 

 Usual GP—to see your Usual GP 

 On Line—bookable in advance via the internet.  Please see Reception to register for this service 

 Emergency—those patients who cannot get a booked appointment with a doctor will be offered a 

phone call with a GP who will offer advice, treatment and/or arrange for the patient to be seen   

either that day in the emergency clinic with a GP or with another healthcare professional in the 

Surgery.  

We also offer a range of pre-bookable, on-the-day and telephone appointments with our Nurses, 

Healthcare Assistants, Clinical Pharmacists and Physician Associate. Other Healthcare Professionals 

work within the Surgery and arrange appointments directly with patients. 

  

Patient Participation Group Corner 

We are pleased that our  Patient Participation Group (PPG) now a section in the newsletter 

 Patient Participation Group 

Farnham Road and Weekes Drive surgeries have a combined, 

very active, Patient Participation Group. We meet 5 or 6 

times a year, working together with GPs and making a      

positive contribution to the continual improvement of      

services. We are recruiting new members from the practice 

who are prepared to attend meetings and discuss views in a 

constructive way. If you are interested please contact the 

practice by giving your telephone number and/or e-mail   

address to reception. 

Healthy Eating Group 

Patients from the practice hold a 

meeting on alternate Fridays from 

1.30 – 3.30pm at the surgery. The 

group discusses all aspects of 

healthy eating – not just weight 

loss. There is no need to book. Just 

turn up and join our friendly group 

for a cup of tea or coffee. 

Named GPs 

Every patient at the Farnham Road Practice is registered with a named GP, whom we call your ‘Usual GP’.  

Unfortunately for financial and logistical reasons we are not able to write to you every time your Usual 

GP changes, e.g. if the doctor leaves, however if you ask at Reception we will gladly let you know the 

name of your Usual GP.  If you would like to request a specific Usual GP the please let Reception or the 

GP know and if possible we will accommodate your request. 


